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On September 25, 2008, the Complainant, John Diaz and Huong Wofford filed with the
Arizona Corporation Commission a formal complaint against Mohave Electric
Cooperative, Inc.

On October 20, 2008, MEC filed a Response.

On November 10, 2008, an ordered Procedural Conference was scheduled for December
15, 2008, at 1:30 p.m., at the Commission’s office, 1200 West Washington Street, Room
100, Phoenix, Arizona.

On November 26, 2008, MEC filed a Motion to Postpone the December 15, 2008
Conference due to MEC’s previous committed reliability and corporate meetings and
unable to appear in person or telephonically. MEC therefore requested the procedural
conference be rescheduled for a mutually agreeable date on or after December 17, 2008.

On December 5, 2008, the Complainants, John Diaz and Huong Wofford, responded to
MEC’s request to postpone the December 15, 2008 Procedural Conference. John Diaz
and Huong Wofford suggested January 16, 2009 for a Procedural Conference and
requested a telephonic conference for anytime after 10 a.m.

On December 11, 2008, the Procedural Conference scheduled for December 15, 2008,
was ordered to continue on January 22, 2009, at 1:30 p.m. It was further ordered that the
Procedural Conference shall be telephonic.




On December 22, 2008, MEC offered a settlement. MEC offered to reduce July’s bill
from $395.12 to $313.00, a reduction of $81.22 on the condition that the Complainants 1)
dismiss their Complaint and 2) pay the full outstanding balance of $834.22 by January 15,
2009.

Response to MEC’s Offer of Settlement

We the Complainants John Diaz and Huong Wofford accept MEC’s above listed offer
and request to dismiss our formal Complaint against MEC and will pay our final bill in
full by January 15, 2009.

Sincerely,

S Ay | o

John Diaz/Huong Wofford
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Bulhead Clly, Azona 86430
(928} 763-1100
electric cooperatlve
A Touchstone Energy*Cooperalive
DIAZ, JOHN Kl 131062
2452 PRICKLY PEAR DR ACCOUNT NUMBER
MOHAVE VALLEY AZ 86440 11/03/08
) INVOICE DATE
1
PAGE NUMBER
SERVICE LOCATION DESCRIPTION %
SRIOR BALAN . d
RATE-101 MULTIPLIER-1 KWH USED 28 2.33
METER #24-819-478 CUSTOMER CHARGE 6 DAYS , 1.9
READ 10/21/08 20758  PURCH POWER ADJ 0.036 : 0.98 ;
READ 10/27/08 20786  RENEWABLE ENERGY STANDARD : :
REQUIREMENT MANDATED BY ACC “ 0.14
FINAL BILL STATE TAX : 0.30 _
COUNTY TAX 0.01 :
REFUNDABLE MEMBERSHIP APPLIED : -5.00 :
ADJUSTMENT TO 70% OF ACTUAL -48.55 P
ADJUSTMENT TO CREDIT 261 KWH -32.67
]
TOTAL 834.82

PO, Box 2000

CURRENT AMOUNT | GURRENT DUE DATE ‘ TOTAL AMOUNT DUE
834.82 11/13/08 834.82

I

Please mail stub with payment or bring entire bill with payment to: Mohave Electric Cooperative, Inc.

DIAZ, JOHN
ACCOUNT
Invoice Date

Total Amt Due

131052-001 P.O. Box 2000
11/03/08 928 Hancock Road
834.82 Bulthead City, AZ 86430

- PLEASE DO NOT FOLD
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